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Appendix J:  

Copies of Complaint Logs from 2008-2012 
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Appendix K:  

          Copy of Contract with Oklahoma TRS
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Appendix L:  

Copies of Phone Bill with Surcharge Rate or 
Legislative Order 
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Appendix M:  

Copy of the 2008 TRS Recertification Renewal Letter 
from the FCC 
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Appendix N:  

Copy of the letter notifying the FCC of substantive 
changes to the TRS program 
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